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Aims   
To ensure children with medical needs receive appropriate care and support in this 
school setting in accordance with The Children and Families Act 2014, the 
Equality Act 2010 and the 0-25 SEND Code of Practice 2020 where appropriate. 

 
Introduction 
Most children, at some point, will have a medical condition which could affect their 
participation in school life, either short or long term.   The Governors and staff of 
Calder Learning Trust wish to ensure that children with medical needs receive the 
appropriate care and support whilst attending the school to ensure they are able to 
access the full curriculum.  
 
Roles and Responsibilities 
Headteacher & Governing Body 
The ultimate responsibility for the management of this policy lies with the Primary 
and Secondary Heads, CLT Headteacher and Governing Body.  The Primary and 
Secondary Heads will manage this policy on a day to day basis and ensure all 
protocols and procedures are maintained. The primary head and secondary school 
nurse along with the secondary head are responsible for informing members of staff 
of pupil medical conditions and arranging for relevant training as necessary. The 
Primary and Secondary Heads will report to Governors on all issues relating to 
children with medical needs as appropriate.  
 
Staff 
All school staff have a duty of care towards the children who attend this school.  This 
duty extends to activities off the school site and may extend to taking action in an 
emergency. 
Teachers and Support Teachers who have responsibility for children with medical 
needs should ensure they are fully aware of the nature of the condition and the 
associated treatment/special arrangements eg Individual Healthcare Plan in place.  
Staff should always be aware of the likelihood of an emergency arising and should 
know the procedures and protocols for dealing with such a situation.  
 
Parents 
Parents have prime responsibility for their children’s health and should provide 
school with up to date information about their child’s medical 
condition/treatment/special care needs.  If any child has a more complex condition, 
parents and school should develop an Individual Healthcare Plan which incorporates 
an agreement of the role of the school in managing any medical needs and potential 
emergencies. This may also include liaising with other agencies or healthcare 
professionals. It is parents’ responsibility to make sure their child is well enough to 
attend school. 
On entry to school, parents will be asked to complete an admission form requesting 
medical information for their children.   
 
Individual Health Care Plans (IHCP)     (see APPENDIX A) 
The purpose of an IHCP is to identify the level of support that is needed at school for 
an individual child.  The IHCP will include:  

 details of the child’s condition 

 special requirements with regard to dietary needs 



 

 

 special requirements with regard to educational, social & emotional needs 

 how any absences will be managed 

 the level of daily support needed and who will manage it 

 the degree to which the child is able to manage their own medication 

 what constitutes an emergency 

 what action to take in an emergency  

 who to contact in an emergency  

 what not to do in an emergency 

 the role of school staff 

 administration of medicines if requirements can’t be met by the school’s 
‘Medicines Policy’ 

 Home to School Transport 

 specialist equipment required 
The plans will be held on the medical board in the primary staff room and secondary 
first aid room where they are accessible by all staff. All plans will be reviewed 
annually, or earlier, if evidence is provided that a child’s needs have changed. 
Updates will be given in staff briefing and staff informer as appropriate.  
 
Accident Reporting 
Details of minor accidents/injuries and associated treatment are recorded on an 
accident form and scanned and saved on the server. All head injuries are logged.  A 
copy of all reported incidents is given to parents.  Parents of Reception pupils will be 
notified through Tapestry, and this will be followed up at the end of the school day.  
 
Physical Activities 
We recognise that most children with medical needs can participate in physical 
activities, extra-curricular sport, on reaching Years 5 and 6, the school residential 
holiday and a variety of trips including residential ones in secondary.  Any restrictions 
in a child’s ability to participate in PE or other physical activities should be recorded 
in the IHCP and all reasonable adjustments will be made to enable them to 
participate.  All staff should have regard to the privacy and dignity of children with 
particular needs. 
 
School Visits 
Staff will carry out risk assessments prior to off site visits and will consider any 
reasonable adjustments that need to be made to enable a child with medical needs 
to participate fully and safely in the visit.  Arrangements for extra staff/parent help 
and any medication required will be made.  A copy of the IHCP will be taken by the 
member of staff responsible for the child on the visit.   
 
Residential Visits:  Parents will need to complete consent forms and give 
comprehensive details of dietary/medical requirements.  An administration of 
medicine form will be completed and all medication, clearly labelled with the child’s 
name, will be handed to the Teacher in Charge on the day of the visit. 
 

Administration of Medicines  - See Separate School Medicines Policy 
 
Emergency Procedures 



 

 

 In the event of an emergency involving an accident or a deterioration in the 
child’s condition the child’s parent will be contacted by the Administrator or 
School Nurse in the first instance or in her absence the Primary or Secondary 
Head or a Senior Leader.  If the child’s parent is unable to attend school 
urgently an ambulance will be called and the child will be accompanied to 
hospital by a nominated member of staff 

 Where the situation is deemed to be less serious, i.e. not requiring hospital 
treatment parents will be contacted and asked to advise school by telephone 
or to visit school to assess the situation.  Should parents be unavailable the 
Primary or Secondary Head or Senior Leaders will take a decision as to 
whether to wait or summon medical assistance e.g. paramedics 

 
Staff Training 
First Aid 
Two members of EYFS staff are trained in Paediatric First Aid. The primary 
administrator is the trained First Aider along with 3 other members of support staff in 
school (including lunchtime cover). In secondary the administrator is First Aid trained 
along with key staff and this is displayed around school.  
 Additional specialist training will be provided for staff as appropriate for example 
from the Diabetes Nurses and Hearing Support Team.  
 
Common Childhood Conditions 
Anaphylaxis, Asthma, Type 1 Diabetes, Eczema and Epilepsy 

The school recognises these conditions affect many children and young people and 
welcomes all children with these conditions.  School ensures all staff have a good 
understanding of these conditions through relevant and regular training and do not 
discriminate against any child who is affected.  
 
Head Lice:  Parents are asked to report any instances of this to school immediately 
so that all parents can be advised on an appropriate course of action. 
 
Confidentiality 
All medical information regarding children, given to school, must be treated by all 
staff in the strictest confidence.  Parents will, in agreement with school, decide which 
personnel may have access to such information.  If any information has to be 
withheld from staff, they will not be held responsible for administering medical 
assistance incorrectly, if otherwise acting in good faith. 
 
Other Agencies  
The School Nursing Team or other specialist bodies are sometimes required by 
school to advise or assist with pupils’ medical issues but only with parents’ consent. 
 
Insurance 
School insurance covers staff and pupils currently working/attending the school and 
adequately covers the level of risks.  This will be amended in accordance with any 
changes to staff and pupils. 
 
 
Unacceptable Practice  



 

 

With regard to individual pupil healthcare plans nominated staff should use their 
discretion and judge each case on its merits.  However with reference to a child’s 
IHCP it is not acceptable practice to: 

 prevent children from easily accessing inhalers and medication when and 
where necessary 

 assume that every child with the same condition requires the same treatment 

 ignore the views of the child or their parents; or ignore medical advice or 
opinion 

 send children with medical conditions home frequently or prevent them from 
staying for normal school activities, including lunch unless, otherwise stated in 
the IHCP 

 if a child becomes ill send them to the school office unaccompanied or with 
someone unsuitable 

 penalise children for their attendance record if their absences are related to 
their medical condition 

 prevent pupils from eating, drinking or taking toilet breaks whenever they 
need to in order to manage their medical condition effectively 

 no parents should have to give up work because the school is failing to 
support their child’s medical needs.  Parents should not feel obliged to attend 
school to administer medication, provide medical support including toileting 
issues or be required to accompany their child on a school trip 

 
Complaints 
Should any parents or pupils be dissatisfied with support provided they should 
discuss their concerns directly with the school in the first instance.  If this fails to 
bring about a satisfactory outcome a formal complaint may be made via the school’s 
General Complaints Procedure. 
 
 
Monitoring and Review 
This policy will be reviewed every 2 years unless changes in legislation dictate 
otherwise. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 

APPENDIX A 
 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 
 

Parent or healthcare professional informs school that child has been 
newly diagnosed, or is due to attend new school, or is due to return to 

school after long term absence, or that needs have changed 

Headteacher, Senior Teacher or member of school staff to whom this 
has been delegated, co-ordinates meeting to discuss child’s medical 
support needs and identifies member of school staff who will provide 
support too pupil 

Meeting to discuss and agree on need for IHCP to include key school 
staff, child, parent, relevant healthcare professional and other 
medical/health clinician as appropriate (or to consider written evidence 
provided by them) 

Develop IHCP in partnership - agree who leads on writing it.  Input 
from healthcare professional must be provided 

 
School staff training needs identified 

Healthcare professional commissions/delivers training and staff 
certified as competent - review date agreed 

 
IHCP implemented and circulated to all relevant staff 

IHCP reviewed annually or when condition changes.  Parent or 
healthcare professional to initiate 



 

 

 

 


